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&ERQOQHFW ZLWK OHDGLQJ DVVH!
SURIHVVLRQDOV DW RXU *OREI
WDNLQJ SODFH YLUWXDOO\ RQ

6SROVRUQJ VKLV HYHQWZ L@
S@FH\ RXURWDQL DMRQ LQ D
XOQLTXH SRUMRQ VR SLRP RV

\ RXUEWDQG SLRGXFW DQG
VHUYLFHV VR VIKH NH\ GHFIMIRQ
P DNLQJ LOGLYLGXDY DP RQIW

\ RXUVDU HWFQHQW
EXMOHWHV

7KH HYHQWZ L@EH DYDIOE®! | UHH
R RXU P HP EHUKILS Z I
GHBUDMVIRP D J®EDO
DXGIHQRH DQG RIIHW D JUHDW
RSSRUMQW VR UHDFK RXU

QHVEZ RINRI DWHWP DQDIHP HQW
SIRIHWMRQDY

7KH HYHQWRI | HW/

RSSRUMXQMAV | RUQHVE RUNLQJ
DQG SWRP RWQJ \ RXU

RUI DQL] DVIRQ VR GH®1J DVIAV
Z IMK VFK QLFDOI XQPVIRQDON VR
VXSSRUM RXUELDQG

DZ DUHQHW DQG HQJDIHP HQW

7KH FRQIHUHQFH LV H[ MMQULYH®
SWRP RWMG LQFO(GLQJ

e ' HGLFDWG SDIHV RQ -$0
Z HEVIWA

e SHIX@UHP DIY VR -$0
P HP EHU/ DQG FRQVDFW

e $UAFGN DGYHUV LQ $\WHW
P DID] LOH

e 3LRP RVRQ SLRYIGHG E\
RXUSDUAQHUY DQG
VXSSRUMU/

e BRFDOP HGLD XSGDWV

| \RX KDYH D TXHVWLRQ DERXW DQ\ RI RXU VSF
UZRXOG OLNH GLVFXVV D PRUH EHVSRNH SDFI
WLQ WRXFK ZLWK WKH GHWDLOV EHORZ
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6SROQVRUVKLS 6H

) REZ LQJ | HHGEDAN RQ WH SURFHW IRUZ KR Z LQV RXUH FOOLYH
VSRQVRUKLS SDANDIHV Z KHQ P RUH WDQ ROH VSROVRUKDV H SUHWWHG DQ
LOMUIHVVZ H DUH LOARGXAQ) D WHDBIG ELG SLIRAHW

7KH SLIRAHW Z L@RQO DSS® VR H FOMYH VSRQVRUKLS SDANDI HV DQG WH
VWHDP VSRQVRUSDRNDIHV LH Z KHUHWHUH LV D @ IMRQWH QXP EHUR
SDFNDJ HV DYDIODE®

WZ LODAR RQD DSS® 1L WH QXP EHURI VSRQVRUY LOWMUHVIMG LQ SDANDIH
H FHHGVWH QXP EHURI SRME®! VSRQVRW/

+RZ Z IMWZ RN

e -\ RX DUH LOMHWMG 1Q ROHRI WH @ MG VSROVRUKIS SDARNDIHV
SGDWH H SIHW\ RXULOWMUIHVWIR ( YHOME WHDP RU E\ 0 DUK
DVWLY LV Z KHQ WH VHDBIG ELG SIRFHW Z lOFRWH

e $IWUWLVVEZR ZHAINSHIRGWH-$0 2 IIIFHZ l@HYIHZ DQGWHH Z KIFK
SDHANDIHV KDYH KDG IOMIHWILRP P XGB! VSROWRY/ 7KLY
LQIRWP DWRQ Z IQEH FRQLGHWDOR WH-$0 2 [1LIFH

e -+ DVSRQVRUKIS SDRNDIH KDV P RUH LOMUHWIMDQ WH QXP EHUR
SDFN\DJ HV DYDIDE®! WH .OMHMG FRP SDQIHV Z L@EH DWNHG \R
VXEP IMD VHDB(G ELG Z IWIQ VHYHQ GD\ VR WH-$0 2 111IFH 7KLV
IQIRUP DMRQ Z LOHP DIQ FRQILGHWDO 7KH SUFHV LOGIFDWG Z IWIQ
WLV ELRAKXUH DUIHWH P LQIP XP YDOH IRUDQ\ ELGV

e 7KHKLUIKHWEIGGHUZ LQEH IQ RWP HG WDWKMHUELG KDV EHHQ

VXAFHW XODQG WH FROWDRAZ LGEH VHOARXWIR W(H NH FROWRW 7KLY
FROWDRAZ LQIOHHG VR EH UHVYLOHG Z IWIQ I LYH GD\ V

QRWHMUDHG Z IMIQWH ILYH GD\ ZIOGRZ WHQH W
IGGHUZ L@ HFHYH WH FROWDPWR VLI Q

N
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+HDGOLQH 6SRQVRU

* DLQ FHQWH WIDJH YIMELOW VR D@ o 7KHFKDQFH R KRW\D SDQHRU
DWIHQGHHV DWIKH FRQI HUHQFH E\ SUHVHQIMRQ VERWRQ WH

EHLQJ RXUKHDGIQH DQG SMVRLP DIHQGD Z I D FIHQW
VSRQVRU <RX @JHWH FOXVLYH o  7KHRSSRUMQW VR VINH SDUNQ
SHUNV @WIRQJ EH RQG VIKH WH JDP LLIFDWRQ FKD@IQIH
FRQIHUHQFH SURP LOHQWELDQGLQJ ¢ +DDSDIHDGYHWNQ $\WHW
DQG LHFRIQIMIRQ DV Z H@DV VIKH P DID|IOH ZRUM e 9%$7
RSSRUAXQIW VR KH® XV VKDSH VKH e ) UHH YIUXDOH KIEMRQ \WBQG
FROWAQWRI VIKH FRQI HUHQFH ZRUM e 9$7

e 3LRP IQHQAMRIR SOFHP HQW
YIME®I RQ HYHY FRQIHUHQFH
Z HESDJH @NQI WURXIK R
\ RXUZ HEVIWM

e <RXURJR RQ DOFRQ HHOFH
KRGIQJ VIGHV

e <RXURJR RQDTP DIN-MQJ DQOG
FRP P XQIEEDWRQV HP DY

o/ IONHGQ SRWIDERXW RXU
VSRQWRUKIS

o $FHWWR3MWRP 1 HZRINQ
5RRP

e )LYHIUHHQHZ P HP EHUKISVIRU
D\HDUILRP  -XQH

e <RXUFRP SDQ\ YIGHR SO\ HG
GXUQI FRQIHIHORH RSHQQJ

e 3LRYIGH LH BPWRQVRQ \WH GD\
GXUQI FBRMQJ VHWWMRQ

e &RP SDQ SUHVHQOIMRQ
DYDIDE®! RQ GHP DQG
WURXJ KRXVWMKH FRQIHUHORH

o ) HDMUHG SOMRP SX\K
QRWLFDARQ WULRXJ KRXVWKH

GXUDARQ RI WH FRQI HUIHQFH
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6VWHDP 6SRQVRU

7KUHH VWHDP V DYDLODE®! VR
VSROWRU

%H DWWKH FRUH Rl VIKH GH®U DWA
QHVEZ RINLQJ H[ SHUHQFH

4\ RXURUW DQL] DIRQ LV LOMUHIG
1Q JURZ 1QJ \ RXUQHVEZ RNV DQG
GHYH@®RSLQJ \ RXUFRQVDFW

VIKLRXJ KRXWDWHWP DODIHP HOW
EHROHRI RXUWUHDP  VSRQVRW/

¢ <RXURJR Z [@DSSHDURQ DO
VHWRQ SURP RUWRQV

e SHRIQURQRI VSRQWRUKIS
GXUQI VWHDP VHWIRQV

e <RXURJR RQKRTGIQI VIGHV

e <RXURJR RQDTP DIN-MQJ DQG
FRP P XQIFDARQV HP DY

e <RXUFRP SDQ\ P HOARQHG RQ
SXVK FRP P XQIEDWRQV DERXW
QX RINCQYJ

e 7ZRIHHQHZ P HP EHUKISVIRU
D\HDUILRP  -XQH

o 7KHRSSRUMQW VR VENH SDUAIQ
WH JDP LLIFDARQ FKD@IQIH

e BKDUHG HYHOWDGYHUNQ $\WHW
P DJD] LOH

o /IQNHGQ SRWIMDONQJ \ RX IRU
\ RXUVSRQVRUKIS
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*DPLILFDWLRQ
6SROQVRU

6SRQVRUWH JDP LLIFDWRQ

WURXJ KRXVWKH YL DCHYHQW
HQFRXWDILQJ GHBU DWWV VR LOWALDRW
DQG HQIDIH Z MK HDFK RWHU

e <RXU®RJRRQDTBU}H
DQQRXQFHP HQW

o <RXUTXHWMRQVDVSDUARI WH
FKD@IQIH

e <RXUFRP SDQ ®JRRQ
JDP LLIEDWRQ SDIHV

e <RXUBRJIR RQKRGIQJ VIGHV

e <RXU®RJR RQDTP DINAMQJ DQG
FRP P XQIFDWRQ HP DY

o 7KHRSSRUXQW VR VENH SDUAIQ
WH JDP LLIFDARQ FKDBIQIH

o /1ONHGQ SRWIDERXW RXU
SDURHUKLS GXUQJ DQG DIWU
WH HYHQW

e 2 OHIUH SDW\R WH HYHQW

e BKDUHG HYHOWDGYHUNQ $\WHW
P DJD] LOH
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&RQIHUHQFH 6SRAVRIUWR U

2 XUP RWMBRSXDMUVSRQVRUKLS
SDFNDJH : VK VKLV SDFNDJH\ RX
Z 1@ DLQ JUHDWELDQG H SRVXWH
DWHQG VIKH FRQI HUIHQFH DQG P HHW
VIKH VSHDNHUY DQG DWIHQGHHV DV

Z H@DV DAVKH J UIHDWDWHW

P DQDIHP HQAFRQUHQW

o <RXURJIR RQVSRQWRUKIS
EDQOHY/ YIME®! RQ DD
FRQIHUIHQFH Z HESDUHV

e <RXURJR RQKRTGIQI VIGHV

e <RXURJR RQDTP DIN-MQJ DQG
FRP P XQIFDARQV HP DY

o /1ONHGQ SRWIMDONQU \ RX IRU
\ RXUVSRQVRUKIS

o 7KHRSSRUXQW VR VENH SDUAIQ
WH JDP LLIFDARQ FKDBIQIH

e 2 OHIUHH SDW R WH HYHQW

e BKDUHG HYHOWDGYHUNQ $\WHW
P DD ICH
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2 XUYLUMXDOH[ KLEEMRQ KD@LV
EDFN LQ RI 1 HUQJ DXGLHQFHV
UHDOLQWLI KW LOVRR VIKH BIDGLQJ
VHFK QR®R] LHV DOG VROXMIRQV VR

P HHWKHLU QHHGV

<RXUH KLEIMRQ SDFNDJH Z L@
LQFOXGH

e ([KIEEMRQSDIH FXWRP L] DEG
Z W\ RXUEWDQG [P DIHV
GRFXP HQW YIGHRV FRBXW/
DQG ®RIRV

e &RP SDQ SIHHOMMRQ
FROMQADYDIDE®I RQ GHP DQG
WURXJ KRXWIMH FRQIHUHORH

o /IONHGQ3RWWKDQNQI \ RX IRU
\ RXUVXSSRUN

e 3MWRWP DFFHW IRUGHBI DMV
R\ RXUH KIEMRUMEQG

e  $FHW\RWH3OWRLP
1 HE RINQJ 5RRP

o 2 QHIUHH SDW R WH HYHQW

o 7KHRSSRUMQW VR VENH SDUAIQ
WH JDP LLIFDARQ FKDBIQIH

e <RXUFRP SDQ\ P HOWRQHG RQ
SXVK QRWLFEDWRQV R GHBU DMV
R GUYH HQIDIHP HQW

o BKDUHG HYHOWDGYHUNQ $ \WHW
P DID] LKH
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&RPELQHG

&RQIHUHQFH 6SRQVRU

DQG ([KLELWR

: DQWHYHQ JUHDWUELDQG
H SRWXWH' 2 XUFRP ELQHG

FRQI HUIHQFH VSRQVRUDQG

H KLEMRQ SDFNDJH JLYHV\ RX

Z LGHUSK\ VIFDOSUHVHQFH DQG
RSSRUMXQIW | RUHQIDIHP HQWDW
D GLVFRXQWHAG SUFH RI|

(QVR\ DA H EHOHI LW QWHG LQ
VIKH SDFNDJHV RQ VKH SLHYLRXV
SDJH
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%DQQHU 6SRQVF

$QHDV DQGMP S®IZ D\ VR JDIQ
EWDQG H| SRVXUH DARXUHYHQW

e <RXUBJR RQVSRQWRUKIS
EDQOHY YIME®! RQ D@SDIHVRI
WH SOWRLP

e 7KHRSSRUXQW \RR VENH SDUAIQ

WHJIDP UIFDWRQ FKDMIQIH
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&RQWDF

~+ \ RX KDYH D TXHWRQ DERXWDQ RI RXUVSRQVRUKILS SDANDIHV
RUZ RX@ @\H GM-XW D P RUH EHVSRNH SDHNDJ H WHQ SGDWWH JHW
1QVRXHK Z W WH G-V EHBZ

( YHOME WHS0 RU

$ ERXWWKH -$0

7KH -QWINXWM Rl $\WHWO DQDIHP HQW-$0
1V VKH LOVAUQDWRQDOS LRI HWIRQDOERG! |RU
DWHWP DQDIHP HQWS LRI HWIRQDY

© H GHYH®S DWHWP DQDJHP HOWNQRZ ®iGJ H DQG EHVW\SIDFMFH DQG
JHQHLDVM DZ DUHQHW RI ViKH EHOQHI LW Rl VKH GLVFLS@OQH | RUVKH
LQGLYLGXDO RUI DQL DAWRQV DQG Z LGHUVRFLIHW

© ' H FRQQHPADQG HQIDJH Z IMK SLRIHWIRQDY UXQQLQJ QHVE RUINLQJ HYHQW
DQG FRADERWDWYH SLRMIFW VR SLRJUHW DQG SLRIHWIRQDAM H DWHW

P DQDUHP HQW

P HP EHY FRXQAMHV EXMCHW
Z RLIN_QJ DW ZIW ,$0 VHRRWY/
P HP EHY UHSUHVHQOMG

WKH-%$0 RUJ



