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Agenda

• Introduction
• Asset Management and Reliability – How they work together?
• SMRP’s Vision and Mission
• IAM and SMRP’s Relationship Member Benefits
• SMRP’s Resources Available to IAM Membership
• The SMRP Annual Conference (October 16-19, Orlando)
• Questions



About Dan

• I am married to a beautiful and 
talented actress (Becca Anderson)

• We live in Charleston, South Carolina

• The last of seven children – five boys 
and two girls

• I enjoy football, fishing, and live music 
• I have been volunteering with SMRP 

for a little over 15 years 



Presenter’s Biography

Dan Anderson is the Partner Development Manager with Copperleaf Technologies. 
He holds a Bachelor of Science and Master’s Degree in Business Administration from 
The Citadel. In addition, Dan serves on the Board of Directors for SMRP (The Society 
of Maintenance and Reliability Professionals).

Dan is experienced in all areas of manufacturing process and plant operations. He 
has directed and implementing cost savings initiatives and developed process 
controls in asset management, planning and scheduling, root cause analysis, 
materials management, reliability engineering along with several other continuous 
improvement programs.

Prior to joining Copperleaf, Dan spent over 30 years working as a CMMS Software 
Implementation Consultant, Manufacturing Engineer, and Learning Professional in 
the fields of asset management and reliability. He is a Prosci Certified Change 
Management Professional and understands how effective business process 
reengineering can be applied with sustainable results. 



Asset Management: Definition 

Asset Management incorporates the entire life 
cycle of an asset, from the time that asset is 
ordered until the time it is replaced or 
decommissioned. The goal with Asset 
Management is to maximize the asset’s benefits 
based upon its performance. 



Reliability: Definition

Reliability is the ability of an asset to fulfil 
expectations about its functionality. Therefore, a 
reliable asset functions to consistent 
expectations. It also meets all legal requirements, 
delivers the performance required to meet 
business goals, and is supported by a proactive 
culture. 



How do asset management and reliability 
compliment each other?

Reliability – Being able to do what has 
been expected or has been promised. 

Asset Management – The 
coordinated activities of an 
organization to realize value from 
assets

ISO 55000 2.4.3 and 3.3.1



SMRP’s Vision
• To be the global leader for the maintenance, reliability, and physical 

asset management professional

• SMRP – formed and chartered in 1992 (2022 is SMRP’s 30th

anniversary) and currently have: 
• 6800+ members worldwide (47% of members are outside of the U.S.)

• 150 Executive Company members

• SMRP M&R professional certification:
• The CMRP is the only ANSI certified M&R certification recognized globally with 

6,600 certified professionals

• The CMRT is now accredited and has 1,100 certified professionals globally



SMRP’s Mission
• SMRP’s core expertise is in maintenance and reliability

• Over the 30 years of SMRP’s history the organization has developed a great 
deal of information which is available to our members

• SMRP’s focus is to enable the global M&R profession for improvement, and we 
want this information to be disseminated globally and across different 
industries 

• The SMRP/IAM relationship makes this information available for you to use 
and leverage to improve your asset management plans, efforts, and projects

• It’s free for members and I want to quickly show how/where to find this 
information so you can apply it wherever you need it



SMRP / IAM Relationship Member Benefits
• SMRP and IAM have a special relationship with allows us to deliver knowledge, 

practices, and benefits to the members of both organizations

• The IAM and SMRP have announced the renewal of our global agreement

• Look under News tab on the IAM website to find more information



SMRP / IAM Relationship



SMRP / IAM Relationship Member Benefits

• IAM members received a discounted membership with the following 
benefits:

• Access to the SMRP library
• Networking and education opportunities through Chapters 
• Access to live and on-demand webinars
• A subscription to SMRP’s quarterly digital publication
• Member discounts to the CMRP and CMRT Practice Exams
• Member registration discounts to the CMRP and CMRT certification exams
• Special member rates at SMRP’s Annual Conference and other events
• Access to SMRP Chapter Events
• SMRP Exchange
• SMRP Job Board



SMRP Membership for IAM Members



SMRP Resources



SMRP Resources



SMRP Best Practices Documents
Best Practice Compendium

• Contains 69 metrics
• Follows standard structure
• Metric definition, calculation, examples
• Many metrics have Best in Class targets

• Appendices
1. Determining Asset Replacement Value (RAV)
2. Understanding Overall Equipment Effectiveness 

(OEE)
3. Determining Leading and Lagging Indicators
4. Guide to Mean Metrics
5. Maintenance Work Types
6. Demystifying Availability
7. Measuring Maintenance Training Return On 

Investment (ROI)
8. Glossary



SMRP Body of Knowledge



Maintenance and Reliability Best Practices



2023 SMRP Annual Conference 
Orlando, Florida (October 16-19)



Contact 
Information

Dan Anderson
Copperleaf Technologies
danderson@copperleaf.com
843-693-2538
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