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&RQOHPWZ LYK BGIDGLQI DWHWP DQDIHP HQW
SR HWIRQDY DWRXU$ QQXDOL RUK
$P HUFDQ &RQI HUHOFH

6SRQVRUQJ VKLY HYHOWZ L@
S@FH\ RXURWDQL DMRQ LQ D
XQLTXH SRUMIRQ VR SLRP RVH

\ RXUEWDQG SLRGXFW DQG
VHUYLFHV VR VIKH NH\ GHFIMRQ
P DNLQJ LQGLYLGXDY DP RQIW

\ RXUVIDUI HWFQHQW
EXVIQHWHV

7KH HYHQWZ L@EH KHG 1O

' HQYHU &RBWDGR 86$ : W
GHOUDWVILRP D J®EDO
DXGIHOFH RIIHUQJ D JUHDW
RSSRUMQW VR UHDFK RXU

QHEZ RINRI DWHWP DQDIHP HQW
SURI HWMRQDY

7KH HYHQWRI [ HU/ J UHDW
RSSRUXQIVHV | RUQHVE RUINLQJ
DQG SLWRP RQJ \ RXU

RUI DQL] DURQ VR GH®L DAV

Z MK VMFK QLFDOl XQPVIRQDON VR
VXSSRUM RXUELDQG

DZ DUHQHW DQG HQJ DIHP HQW

7KH FRQI HUHQFH LV H[ VIQWLYHO
SWRP RWMG LOFXGLQJ

' HGLFDWAG SDIHV RQ -$0

Z HEVIWM

e SHIX®UHP DIOY VR -$0
P HP EHU/ DQG FRQVDFW

e $UAF®N DGYHUN LQ $\WHW
P DID] LOH

e 3WRP RMRQ SLRYIGHG E\
RXUSDUADHWY DQG
VXSSRUMWY

« GRFIDOP HGLD XSGDWV

-1 \RX KDYH D TXHVWLRQ DERXW DQ\ RI RXU VSRQVRI
ZRXOG OLNH GLVFXVV D PRUH EHVSRNH SDFNDJH WK
WRXFK ZLWK WKH GHWDLOV EHORZ



6SROVRUVKLS 6HDOHG

) RERZ 1QJ | HHGEDAN RQ WH SLRAHW IRUZ KR Z IQV RXUH FO(LYH
VSRQVRUKLS SDANDIHV Z KHQ P RUH WDQ ROH VSRQVRUKDV H SUHWWHG DQ
LOMIHWZ H DUH IQARGXAQI D VHDBIG ELG SIRFHW

7KH SLIRFHW Z IQRQO® DSS® VR H FOMYH VSRQVRUKLS SDANDIHV W L@
DOR RQO® DSS® UL WH QXP EHURI VSROVRUY LOWMUHVIMG LQ SDANDIH
H FHHGVWH QXP EHURI SRWE®! VSROVRW/

+RZ Z I@WZ RN

e -\ RX DUH .OMHMG 1O HWHUWH + HDGIOH 6 SRQVRU &RQI HIHORH
6RADO UQNV6SRQVRUHYHQIQI RI WH 2 AREHU &RQIHUHOPH 6RADO

' UQONV6ESRQVRUHYHQIQI Rl WH 2 PREHU 2 SHQIQJ 5HAHSWRQ
6SRQVRU 7HRKQR®J\ 6KRZ FDVH HWHURI WH 95X QGBI SDRNDIHV

&RQHHOFH$SS 1 [ W HQ 6HVWMRQ VSRQVRURUWH 7DAN 6SRQVRU
SGDH H SUHW\ RXULQMUHWIR ( YHOME WHDP RU E\ 0 DUFK
DVWLV IV Z KHQ WH VHDBIG ELG SUIRFHW Z LQFGWH

o $IWUWLY/VE R Z HHNSHURGWH-$0 2 IIIFHZ L@HYIHZ DQG VHH Z KIFK
SDANDJ HV KDYH KDG LOMIHVAILRP P X®BG! VSROQVRYY 7KLYV
IQIRUP DWRQ Z L@EH FRQILGHOMDOR WH-$0 2 111FH

e 4 DVSROQVRUKIS SDHNDIH KDV P RUH LOWUHWIKDQ WH QXP EHURI
SDANDIHV DYDIDE®! WH LOMUHWMG FRP SDQIHV Z LQEH DWNHG WR
VXEP IMD VHDOG ELG Z IWIQ VWHYHQ GD\ VIR WH-$0 2 [1IFH 7KLY

IQIRWP DWRQ Z L@HP DIQ FRQI LGHOMDO 7KH SUFHV LOGIFDWG Z IWIQ
WL ELRFKXUH DIHWHP IQIP XP  YDOH IRUDQ\ ELGV

e 7KHKLIKHWEIGGHUZ IQEH IQIRWP HG WDWKHUELG KDV EHHQ

VXFRHWM XODQG WH FROWDPWZ L@EH VHOWRXVWR WH NH FRQEPW7 KLY
FROADPWZ LOOHHG VR EH UHWMUDHG Z IWKIQ [ LYH GD\ V

o+ WHFRQADPAL QRWHMUDHG Z MIQWH ILYH GD\ ZIQGRZ WHOQH W
KLIKHWELGGHUZ L@ HFHYH WH FROWDPWR LI Q



6RP H Rl RXUSUWHYLRXV VSRQVRW




+HDGOLQH 6SRQVRU

* DLQ FHQWH WIDJH YIMELOW VIR D@

DWIHQGHHV DWWKH FRQI HUHQFH E\
EHLQJ RXUKHDGIOH VSRQVRU

<RX @J HWH[ FOX\MYYH SHUNV

SLRP LOHOWELDQGLQJ DQG
WHFRIQIMIRQ

3WRP LOHOMRIR SOFHP HOW
=@ RQHYHY SDIH @ONQJ
R\ RXUZ HEVWM
YOKRGIQ) VIGHV
o <, O
FRPP,
e <RXURIR L,
FR@WLDO 6
o/ ONHGQ SRWDERXW | e/'
VSRQVRUKLS
e |UHHGHBUDM SDWHV Z RUM 2(9
XS \R 8 6' &$' )
e $VRXUKHDGIDH VSRQWRU \ RX @
EHH FOMYHO IHFRIQI] HG GXUQJ
WH RSHOQJ UHP DUNVYIDDVEZ R
P IQX\W YIGHR HQVXUQJ SUP H
YIMELDV |RU\ RXUEWDQG
¢ 7TKHAKDQFHWRKRWD P LOXWM
WDRN VBRW
e )UHH KIEEMRQWEQG Z RUK
86' &$'
e +DOSDIHDGYHUNQ $\WHW
PDIDIOH ZRUKe  9$7
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EHBIELDVIRQ' UQNV
6SRQVRU

0 D[ LP LJ H\ RXUEWDQG V

H[ SRVXUH DQG ®IDYH D ®WIQJ
LP SUAHWIRQ E\ VSRQVRUQJ D
GUON DWRQH Rl RXUGUQNV
WHFHSVIRQV 7KLV RSSRUXQLW
HQVXUHV \ RXUEWDQG LV | LRQW
DQG FHQWH GXUQJ RQH Rl VKH
P RWWRFLDODQG HQJ DJLQJ
SDUWV Rl VKH HYHQW

e )ULP QAMAG DV FHBELDVRQ
GUONV VSROVRURQ SUQWG
DQG Z HEVIVA P DVAUDY

e /RIR RQ VKHVFNHWZ KLFK
GH®U DAV Z LAODXVH VIR UHGHHP
WHLU GUON

e <RXURZ Q EHVSRNH FRP SDQ\
SRS XS EDQQHU GLVS@\ HG DW
WH WIHFHSVMIRQ XS VR VR EH
VXSSQHG E\ VSRQVRU

e <RXU®JR LQ D@HP DIO
FRP P XQIFDWRQV

e <RXUMRJIR LQ D@P DINHWQJ
FRADWALDO

o/ LONHG-Q SRWADERXW RXU
VSROVRUKLS

e <RXU®RIR RQ VKH FRQIHUHQFH
DSS DV RQH RI ViKH
FHOIELDWRQ GUONV VSRQVRU/
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&RQIHUHQFH 6SRQVRU

2 XUP RW\ERSXMUVSRQVRUKILS
SDFNDJH  JDLQ JUHDWELDQG

H SRVXWH DWWQG VKH
FRQIHUHQFH P HHVWIKH VSHDNHU/
DQG DWHQGHHV DV Z H@DV DAAH

J UHDWFRQVHQW
e )P OMG DVARQHHH
VSRQWRURQ SUQWG DQG
Z HEMWM P DMUDY
e <RXUGJRLODTHP DO fUDFN 6SRQVRU
FRP P XQIEDWRQV
e <RXURIR IQD@P DINHWQJ 6SRQVRURQH Rl VIKH FRQI HLHQFH V
FRAWILDO VKHP HG GDLO SUHVHQVIVIRQ DQG
o/ IONHGQ SRWIDERXW RXU SDQHONDFNV VIKDWK DV LHBIYDQFH | RU
VSROVRUKIS \ RXURW DQL] DIRQ
e <RXUBRIR RQWH FRQ HHOFH
DSS DVRQH Rl WH FRQIHIHQFH e )UP QMG DVWORNVSROWRURQ
VSRQWRW/ SUQWG DQG Z HEMW P DWMUDY
o 7KILG GIYHCELDIG VSRQWRLY/ RQ
3UFH 86' EDQQHY
&' e * 03 e 5HRIQWRQWDW RXUFRP SDQ\ LV
(85 WH WDRN VSRQVRUI RUWH VRVE\

PHDQVRID VHRQGYIGHR
SO\ HG DWIMH EHILQQIQI RI WH
WDAN WHUHDIWUP RGHIDWVRUFDQ
WDQN WH WDRN VSRQVRU

e <RXU®JR IQD@HP DIO
FRP P XQIFEDWRQV

e <RXUBJR IQD@P DIN-MQJ
FR@WMDO

e <RXUBJR RQWH FRQHHQFH DSS
DVRQHRI WH 7WDAN VSRQVRW/
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