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• 72 square miles
• 295,000 population
• 84,000+ water accounts
• Median Year Structure Built 

1993



3

Plano’s Asset Management Journey

• Water/Sewer
• Customer Service

Dec 2017

• Utility Cuts
• Streets
• Sidewalks
• Drainage

Mar 2018
• Signs
• Pavement 

Markings
• Traffic Signals

July 2018

• Construction 
CIP

Nov 2018
• Pumping 

Facilities

June 2019
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OpenGov/Cartegraph

Water & 
Sewer

21,621 sewer mains
 15,650 manholes
102,619 water mains
  52,889 valves
  17,009 fire hydrants
  87,368 water meters
         10 pump/lift stations
         22 water storage tanks

101
iPads

Streets & 
Drainage

4,986 alleys
  14,222 streets
  96,990 storm assets
  34,556 sidewalks
    2,522 screening walls
       193 guardrails
       340 bridges

181
Users

Signs & 
Traffic

44,849 signs
24,561 supports
   8165 pavement markings
     256 signalized intersections
13,639 traffic assets

600,000+
Assets


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APWA Asset Management Road Map
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Water Service Line Inventory

Goal:
– Visual representation of service line for 

public map
– Classify material by EPA guidelines
– Process to track actual material (public 

& private)
– Document Verification Methods
– Maintain data for annual updates to 

state
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Water Service Line Inventory
Starting Point:
• Water Meter Asset
• Water Main Asset with Install Date
• Parcel Construction Dates
• Historical Work/Data
• Trained Field Staff

Needed Information:
• Water Service Line Asset
• Material Classification 

– Public Side
– Private Side

• Address or Location ID
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Private Side

Public Side

Public Side

Private Side
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Verification Methods – 
As Built Records
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Verification Methods – Building Permits
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Verification Methods – Historical Tasks

• Service Line Repair Task 
(Water Main, Water Meter, 
and Non-Asset)

• Description of Work in Notes
• Material in Material Log
• Update Material and 

Documentation Method
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Verification Methods – Field



13

plano.gov/water



14



15

Story Map Approach

• About the Inventory
• Lead  & Copper Rule 
• Plano’s Data Approach
• Service Line 

Explanation
• EPA Categories
• Impact to Residents
• Interactive Map
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Maintaining Inventory
• New Meters & Service Lines
• Add Fire Lines (new & existing)
• Retired/Removed Meters & 

Service Lines
• Water Main Rehabs
• Updating Material Daily
• EPA Field Verification of As-Built



Questions?
Abby Owens, Director of Public Works

abbyo@plano.gov

mailto:abbyo@plano.gov
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