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&RQQHFW ZLWK OHDGLQJ DV
SURIHVVLRQDOV DW RXU *OI
WDNLQJ SODFH LQ /RQGRQ RC

6SRQVRUQJ VKLY HYHOWZ L@ 7KH HYHOWRI | HY RSSRUMQIMEN
S@FH\ RXURW DQL DMRQ LQ D |IRUQHVE RINQJ DQG SURP RWQJ
XQLTXH SRUMIRQ VR SLRP RV \ RXURU DQI] DWRQ VR GHBU DMV
\ RXUEWDQG SWRGXFW DQG Z W D FRQIHUHQRH DSS GHMIQHG
VHUYLFHV VR VKH NH\ GHFIMIRQ VR HQKDQPH\ RXUELDQG

P DNLQJ LQGLYLGXD® DP RQIW DZ DUHQHW DQG HQIDIHP HQW
\ RXUVIDUI HAWFQHQW
EXVIOHWHV 7KH FRQIHUHOFH LV H WIQWLYHOD
SWRP RMG IQFOXGLQJ

e ' HGFDWG SDIHVRQ-$0
Z HEVWM
e SHIXQUHP DO\R-$0

P HP EHW/ DQG FRQEFW
o  SUAFGN DGYHUV IQ $\WHW

P DD lH
¢ 3WRP RURQSLRYIGHGE\ RXU

SDUHLY/ DQG VXSSRUMY/
e BGRADCP HGID XSGDWV

4\ RX KDYH D TXHWIRQ DERXWDQ\ RI RXUVSRQVRUKLS
SDFNDJHV RUZ RX@ @\H GLVFXW D P RUH EHVSRNH SDFNDJH
VIKHQ SGDVH JHWQ VRXFK E\ HP DLAQJ ( YHQWA VKHIDP RUJ
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<RXUGJR RQ DOKR Rl
<RXUBJIR 1Q DTHP DD P XQIEDARQV

<RXU®RJR 1Q D@P DINHWQJ FRAWDO

<RXURZ QFRP SDQ\ SRS XS EDQQHY XS R ILYH LQWH P DIQ NH\ QRWM LRRP

/ LONHG-Q SRWIDERXW RXUVSRQVRUKLS

7KUHH FRP STP HQBU GHBUDWM SDWHV Z RUK e 9$7

6SHADOHARI QMRQ DV WH KHDGIDH VSRQVRUGXUQI WH RSHQIQJ RI WH FRQIHUHORH
YIDDVZ R P LQXW IHFRUGHG YIGHR

) UHH H KIEMRQ WEQG

7KH FKDQRH VR KRWAD SDQHO SUAVHQMRQ RUWIFKQR®J\ VKRZ FDVH VBRVIRQ WH
DIHQGD WDWDQI QV Z I WH WHP H RI WH FRQI HUHQFH

+ DO SDIH DGYHWY$WHWP DID|IQH ZRUKe  9$7

' VSO HG RQ WH FRQIHUHOFH DSS DV WH KHDGIH VSROWRU
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7KH VSRQVRUZ HEVW SDIH RI WH FRQIHUHQPH VKRZ Q DV WH GUQNV DQG GIOQHU

VSRQVRUDQG Z L@ION VR \ RXUZ HEVIWM

$C@HEPARQIE P DAV SURP RWQJ WH HYHQWIR@RZ 1QJ VR GDM Rl FRQILLP DWRQRI

VSRQVRUKLS

<RXURZ Q EHVSRNH FRP SDQ\ SRS XS EDQQHY GVS@\ HG GXUQI WH GUONV IHFHSWRQ

XS W ILYH R EHVXSSTHGE\ VSRQWRU

$QRSSRUMQW VR H WIQGDZ DLP  Z HBRP H VR RXUJXHW EH RUH GIQQHUWILRXJK D
VHRQG YIGHR

<RXU®JR RQWH FRQIHIHQFH DSS DVWH 3H ' IQQHUDQG' LQOHUVSRQWRU

<RXUFRP SDQ ®JR GVSO\ HG RQ WH GIQOHUP HQX DV WH GIQOHUVSRQWRU

2 OH I UHH VEE®I DWMH GIQQHUIRU ~ SHRS®I ZRUM e 9%$7

7Z RFRP SCP HOM SOFHVIRUWH FRQHHOFH ZRUK e 9$7
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( OKDQFH\ RXUELDQG V SUHVHQFH Z VK
VKLV VSROVRUKLS SDFNDIH GHWLI QHG VR

P D[ P 1J HH SRVXH EHI RUH DQG GXUQJ
VIKH HYHQW

e <RXURJR RQIDH @ONQI WIRXIK R
\ RXUZ HEVWM

e <RXU®RJR QD@HP DIO
FRP P XQIEEDWRQV

e <RXU®JR R DSSHDURQ WH
FRQIHUHQPH DSS DVRQH Rl WH
FRQI HLHQFHV VSRQWRY/
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$ @UH UHVKP HOW DQG OXQFKHV DUH
VHUYHG LQ VKH H KLEIMIRQ DUHD VR \ RX
Z L@KDYHP D[ IP XP EWDQG H SRVXWH
Z WK FROV.GHUDE®1 QHVEZ RUNLQJ
RSSRUMXQMHV | RUVKH GXUDVIRQ RI VIKH

FRQI HUHQFH

e P [ P VSDAHIQWHH KIEEMRWY KDD
e /ZRHKDW/DQG [IRRWRE®

<RX Z L@DAOR JHW

¢ <RXURJR RQIDH @ONQI WIRXIK \R
\ RXUZ HEVIWM

« <RXU®JR LQDTHP DIO
FRP P XQIFDWRQV

¢ <RXURJR LQDTP DINHWQI FRAMWADO

e 7ZRFRP ST HQWU GHBUDM SDWHV
ZRUN e 9$7

¢ <RXURJR R DSSHDURQ WH
FRQIHUHQFH DSS DVRQHRI WH
H KLIEMRY/

3UFH e 9%$7 86'
&$' (85

: DQWHYHQ JUHDVIHUELDQG H SRVXUH' 2 XUFRP ELQHG FRQI HUHQFH VSRQVRUDQG
H[ KLEMIRQ SDFNDIH JLYHV\ RX Z LGHUSK\ VIFDCSUHVHOFH DQG RSSRUXQLW | RU

HQIDIHP HQWDWD GLVFRXQWMG SUFH

(QR\ DOWH EHOH W QMG LQ WH V¥ R SDANDJ HV DERYH

3UFH e 9%7 86'
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%H DVWIKH FRUH Rl ViKH GH® DVIA QHVE RINLQJ H[ SHUHQFH < \ RXURW DQL] DURQ LV
LOVHUHWIAG LQ JLRZ LQJ \ RXUQHVE RUNV DQG GHYHMRSLQJ \ RXUFRQVDFW VIKLRXJ KRXW
DWHWP DQDIHP HOWEH RQH Rl RXUWUHDP  VSROVRU/

e <RXURJIR Z LODSSHDURQ DOHWMRQ SLRP RURQV

o $PANQRZ B®IGIHP HOWRI VSRQVRUKLS Z L@EH | HDWIHG GXUQI WH\MWHDP  VHWIRQ
WRXJKD  VHRQG LHFRUWGEHG YIGHR

e <RXUBJIR RQKRGIQJ VIGHV

e <RXURJR RQD@P DINHWQJ DQG FRP P XQUEEDWRQV HP DY

e <RXU®JIR RQWH FRQHHQFH DSS DVRQHRI WHVWHDP \VSRQVRW/

e 2QHFRP ST HOQBU GHBUDMSDW ZRUKe  9$7

o BKDUHG HYHQUDGYHUNQ $\WHW P DID] IOH
o /1ONHG-Q SRWIMDONQJ \ RX |RU\ RXUVSRQVRUKLS
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$VD 7THFKQR®JI\ 6KRZ FDVH 6SRQVRU VIDNH DGYDQVIDJH Rl VKH RSSRUXQIW VR EH
LHFRJI QL HG DWWKH-$0 * RREDQO&RQIHUHQFH ' HP ROWUDVA\ RXURXWIQJ HGIH
VAFKQR®RJ\ VR D FDSWIYH DX GLHQFH

e )ILP OAMGDVWIKQR®I\ VKRZ FDVH VSRQVRURQ SUQWG DQG Z HEVW P DIMUDY
e <RXURJIR QDTHP DICFRP P XQIFDWRQV

e <RXURJR QDTGP DINHWQI FRAWDO

o/ IONHG-Q SRWIDERXW RXUVSRQVRUKILS

o <RXU®RJIR RQWH FRQHHQFH DSS DVRQHRI WH WIFKQR®J\ VKRZ FDVH VSRQVRWY/
P LOXW VKRZ FDVH GXUQJ \WHDP VHWIRQ
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0 D[P XP EWQG H SRVXUH DQG QHVEZ RINLQJ RSSRUMXQHV DV DAUHI LHVKP HOW
DQG XQFKHV DUH VHUYHG LQ VIKH H| KLEMIRQ DUHD GXUQJ ViKH FRQIHUHQFH $VD
7HFKQRM®RI\ 6KRZ FDVH 6SRQVRU VHL] H ViKH FKDQFH VIR GHP ROWUDVIA \ RXUFXWIRQJ
HGIH VWFKQR®J\ DQG FDSVIYH DX GLHQFH

<RXUYHQH LW LOFOXGH

¢ 6VBOG 1O WH H KIEMRUV DUHD

e /RIRIHDWUHG LQ DOHP DICFRP P XQIFDWRQV DQG P DINHWQJ FR@WADO

e 7ZRFRP ST HOWU UHIMADWRQY

e/ DMMG DVDWKQR®JI\ VKRZ FDVH DQG H KIEMRURQ WH Z HEVIW DQG FRQIHUHQRH DSS
o/ IONHGQ SRWKLIK@ KWQJ \ RXUVSRQVRUKLS

P LOXW VKRZ FDVH GXUQJ WH \AWHDP  VHVWRQ
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<RXUBRJR SLRP LOHQD GVS@\ HG RQ
WH DSS DVWH FRQ| 10

2 OHFRP STP HOMU GH®UDW SDW
ZRUM e 9%$7
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$QHDW DQGMP S®iZ D\ VR JDIQ ELDQG
H SRVXUH DWRXUHYHQW

e <RXURIR RQIH G:QNQJ VKLRXJKVR

e 2 QHFRP STP HQW GH®UDW SDW
ZRUN e 9$7
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0 D[ P 1J H\ RXUEWDQG VH SRVXUH DQG BIDYH D @WILQJ P SUIHWIRQ E\ VSRQVRUQJ D
GUON DWKH FARVLQJ GUONV LHFHSVIRQ 7KLY RSSRUMQLW HQVXUHV\ RXUELDQG LV
| LRQWDQG FHQWH GXUQJ RQHRI ViKH P RWAWRFLDODQG HQJDILQJ SDUN RI VIKH HYHQW

e )LLP QAMG DVOHE RINQI GUONY WANHW/SRQVRURQ SUQMG DQG Z HEVIW P DIMUDY

e /RIR RQWHWANHWZ KIFK GHBU DMV Z L@XVH VR LHGHHP  WHUGUON

e <RXURZ QEHVSRNHFRP SDQ\ SRS XS EDQOHY GVSO\ HG DWKH ULHAHSWRQ XS\R R
EHVXSSTHG E\ VSRQVWRU

e <RXURJIR IQDTHP DICFRP P XQIFEDWRQV

e <RXURJIR IQDTP DINHWQ] FRWLDO

o/ LONHG-Q SRWIDERXWW RXUVSRQVRUKIS

e <RXURIR RQWH FRQIHHQPH DSS DVRQH Rl WH QHVE RUINQI GUQNY WENHWW/SRQVRU
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e <RXURJR RQIDH @ONQJ WILRXIK R\ RXUZ HEVIWM

e <RXURJR LQDT@HP DICFRP P XQIEDWRQV

e <RXURJR LQDTP DINHWQI FRAWDO

e <RXURJIR SLRP [OHOWD GIVSO\ HG RQWHO HOX

e 2 QHFRP SCP HOWU GHBUDM SDW ZRUM e 9$7
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&RQWDFW

-+ \ RX KDYH D TXHWIRQ DERXWDQ RI RXUVSRQVRUKILS SDANDIHV
RUZ RX@ @\H GM-XW D P RUH ERVSRNH SDHNDIH WHQ SGDVH JHW
1Q WRXHK Z IW WH G-\ EHRZ

( YHOME WHSO0 RU

$ERXWKH-$0

© H FRQQHPADQG HQJIDJIH Z I SLRIHWIRQDY LXQQIQJ QHVE RUNLQJ
HYHQW DQG FRADERWDMEH SIRMIFW VR SLRJUHW DQG SLRIHWIRQDT H

DWHWP DQDIHP HQW

WKH-$0 RUJ
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